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“Viscosity has earned their
place as a most valued
Partner for our IT department.
Their professionalism and
dedication allowed us to meet
our commitments to internal
business units, and provide

a better performing, better
architected system.”

- Senior Director,
IT McAfee, Inc.
(an Intel Company)
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Viscosity E-Business Suite offers comprehensive services
across Oracle E-Business (EBS) and Oracle Cloud suite of
applications. Whether you implement a single module, multiple
modules, or the entire suite, our team of consultants have the
experience to accelerate your project deadline and lower cost
of implementation.

Our elite team of consultants have been developing, implementing,
and managing Oracle E-Business Suite applications for an average of
15+ years. We bring deep expertise to all aspects and components
of the product line, including:

e Upgrades to EBS 12.2, EBS 12.2 reimplementation

e Automation of database and Application Tier cloning

Functional design and design review of Oracle Applications data
conversions, interfaces, custom reports and custom applications
APEX

Reports / Discoverer / OBIEE / XML Publisher

SQL

Oracle SOA

Engineered Systems Intergration

Platform migrations

Application Server (iIAS) / Weblogic

Fusion Middleware

Oracle Database 11g/12¢

Viscosity leverages the best-in-class methodology and standardized
toolkits to simplify the EBS upgrade process on-premise or in the
cloud.
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Our Specialized
Services include:

Purging and archiving strategy

Deploying / configuring EBS with
SSL

Configuring internet facing
applications

SOX Compliance and EBS
Security Best Practices

Performance Tuning & Query
Optimization

Security, Encryption & Auditing

Data Warehouse & Data Mart
Design

Business Intelligence
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Viscosity is a Delphix partner to
accelerate, simplify, and transform
EBS application customization and
enhancements.
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Why Viscosity For Oracle EBS Upgrades?

Our Viscosity team will collaborate with you to strategize your EBS R12 upgrade
roadmap and streamline processes such as Manufacturing and Supply Chain,
Financials, and Human Capital and Customer Relationship.

e Domain Expertise
e \iscosity possesses the functional and technical know-how across Oracle
EBS modules including Manufacturing & Supply Chain, Human Capital
Management, Financials
e We provide expert Oracle Functional and Technical Consultants
e We deliver complete life-cycle of Oracle R12, Oracle Cloud (Financial,
Procurement and HCM Cloud), and Oracle Edge Applications
e \iscosity can execute large Oracle transformation engagements including
multi-country implementations and process consolidation
e Extensive capabilities in business processes such as Financials, Supply
Chain, Manufacturing, Customer Relationship Management and Human
Resource Management
e We are the leaders in designing, building and managing Hybrid Oracle
environments
¢ Reduce downtime during the upgrade window

Why Viscosity for Oracle EBS Consulting?
e (Certified Oracle Gold Partner

e A “Go-To” Oracle Partner

e 15+ Years of EBS Experience

e R12 Certified Implementation Specialists
e R12 Oracle Support Specialists

Why Viscosity For Oracle EBS Managed Services?
Through our Managed Services solutions, we provide the talent and solutions that
can reduce your risk and help you meet your service-level objectives. Benefits of
choosing Viscosity for EBS Managed Services include:

e Viscosity resources are Oracle Certified Implementation and Support
Specialists, versed in the latest release technology and best business
practices.

e Qur expert teams of DBAs are available 24/7. They are ready to solve your
unique system performance challenges and ensure that your systems run at
peak operational levels.

e We provide the highly skilled onshore resources to meet your business needs

Learn more about how you maximize your investments by leveraging Viscosity
Database Experts by emailing us at sales@viscosityna.com. You will see
transformations in your organization as we incorporate our best practices into
your organization.
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