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As fast-growing businesses strive for the highest performance, scalability, availability, and security of their applications
and Oracle database workloads — Oracle Exadata provides a system scale-out design with optimizations to drive extreme
database performance to support consolidation, modernization, and prioritization of business applications.

Viscosity offers comprehensive and mission-critical support for Oracle Exadata stacks using industry-standard best
practices with services spanning installation, configuration, and patching to advanced monitoring. These services are
comprised of proactive guidance and preventive maintenance, which includes an end-to-end Exadata upgrade and
patching at a fixed (no hassle) rate for customers who need their Exadata stacks patched to the latest and greatest patch
level regularly. Our main goal is to ensure maximum availability, reduce risk, and optimize the performance of Exadata for

our customers.

OUR SERVICES

Exadata Design &
Configuration Services

Exadata Upgrading &
Patching Services

Exadata Performance
Tuning Services

Exadata Managed
Services
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How Viscosity Can Help

THE CHALLENGE

How to map an Exadata
solution to business
application usage

How to reduce complexity
and extensive effort to
maintain Patch Levels on
Exadata Stacks

How to identify application
components to leverage
Exadata extreme
performance features

How to provide 24x7 support
with High Availability of
Exadata to the business

OUR SOLUTION

A Comprehensive Design
and Configuration Plan for
each Exadata Deployment

A Full-Stack Patching Plan
customized for each Exadata

A Comprehensive Application
and Database Performance
Optimization Plan

A cost-effective managed
service with 24x7 support
for High Availability of
Exadata to the business

Viscosity realizes that you have made, or are about to make, a significant
investment in Exadata technology, so we're focused on providing complete
enterprise-ready solutions and confidence with Viscosity's unrivaled Exadata
experts and complete proactive support toward your Exadata investment.
Viscosity's Exadata experts are certified and have extensive experience working on
large and complex projects, with a laser focus on on-time deliverables, within
budget requirements, and consistently achieving customer business objectives.
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